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You’re Invited to a Professional Development Roundtable 
hosted by AGC Georgia’s Young Leadership Program & Chick-Fil-A

The Heart of Leadership
Becoming a Leader People Want to Follow

Are you a leader people want to follow? You can be! In this three part series we 
will gain insight into what sets great leaders apart from all the rest. We will hear 
from  those who train the Chick-Fil-A team members to be great leaders and lead 
with heart. This series will follow Mark Miller’s books The Heart of Leadership and 
The Secret. Each participant will get all the materials prior to the first session. 

Register today! There are only 75 seats available for this great series!! 
You must register for each session separately.

SESSION TWO REGISTRATION OPTIONS 

No registration after 11/8 and no on-site registration 
*If unsure whether your firm is an AGC Georgia member or you are a YLP participant, please call L.B. at 678.298.4102.

If you prefer to register with this form and forego the online preferred pricing, please check the appropriate box in OPTION B, then fill out all 
of the below fields.  We’ll send a registration confirmation via email approximately one week prior to the event. 

Name: _________________________________________________ Company: ________________________________________________________ 

Email:__________________________________________________  Phone Number: ___________________________________________________ 

Dietary Restrictions: ___________________________________________________________________ Total Payment Due:  $______________ 

 Check:  Payable to AGC Georgia.  Mail copy of this form with check to lockbox: Wells Fargo/AGC Georgia; POB 934023; Atlanta, GA 31193-4023

 Charge My:        AmEx        MC     Visa  Discover 

Name on Card:_______________________________ CC# ____________________________________  Exp. Date:____________ 

Regardless of payment method, please use one of the methods below to return this form.
1) Electronically: Use “Click to Submit” button to attach to an automated email. This function does not work in all email system. Please confirm

message was sent from your inbox.
2) Fax: 678-298-4101
3) Email: (after manually filling out form): registration@agcga.org

Cancellations for YLP members after 11/6/19 and NO SHOWS incur a $35 fee.  Cancellations for non-YLP members are non-refundable after 
11/6/19.  For questions, contact Machell Harper, Director, Member Services and liaison of the YLP at 678.298.4108 or harper@agcga.org. 

OPTION A – register at www.agcga.org 

  FREE/YLP member registering EARLY
 $10/YLP member registering after 10/25 
 $50/AGC Georgia member registering EARLY
 $60/AGC Georgia member registering after 10/25 
 $120/non-AGC Georgia member* 

OPTION B – complete this form and return by mail, fax or automated email 

 $10/YLP member registering EARLY
 $20/YLP member registering after 10/25 
 $60/AGC Georgia member registering EARLY
 $70/AGC Georgia member registering after 10/25 
 $120/non-AGC Georgia member*

Session One
Heart of the Leader 
Randy Gravitt 
September 17, 2019 
11:30 am - 1:30 pm 
Please arrive at 11:00 am 
CFA Support Center

Session Two
Serve
Mark Miller 
November 13, 2019 
11:30 am - 1:30 pm 
AGC Office

Session Three
Building Development Plan 
David Millican & Christina Kisley 
January 22, 2020 
11:30 am - 1:30 pm
AGC Office



Mark Miller is a business leader, bestselling author, and storyteller. Mark started his Chick-fil-A career working as an hourly 
team member in 1977. In 1978, he joined the corporate staff working in the warehouse and mailroom. Since that time, he has 
provided leadership for Corporate Communications, Field Operations, Quality and Customer Satisfaction, Training and Devel-
opment, Leadership Development, and more. During his tenure with Chick-fil-A, the company has grown from seventy-five 
restaurants to over twenty-four hundred locations with annual sales exceeding $10 billion. 
 
He began writing almost twenty years ago when he teamed up with Ken Blanchard, coauthor of The One Minute Manager, 
to write The Secret: What Great Leaders Know and Do. Mark has written seven field guides and eight books. His most recent 
book, Win the Heart, was released in March 2019. With over one million books in print, in more than twenty-five languages, 
Mark’s global impact continues to grow. 
  
Mark lives an active lifestyle. As a photographer, he has traveled to some of the world’s hardest-to-reach places. Past adven-
tures showcase the majesty of the silverback gorillas in the jungles of Rwanda, the breathtaking beauty of Antarctica, and 
ancient Nepalese traditions at the base camp of Mount Everest. 
 
Mark has been married to Donna, his high school sweetheart, for over thirty-five years. They have two sons, Justin and David, 
a daughter-in-law, Lindsay, and two amazing grandchildren, Addie and Logan. 

Randy Gravitt is an author, speaker, and executive coach who encourages leaders to reach their potential. In 2014 Randy 
founded INTEGREAT Leadership where he currently serves as the CEO, leading a team of coaches and consultants who work 
with high-performance leaders, organizations, and teams all over the world. 

Randy’s writing includes two books he has co-authored with Dan Webster, Finding Your Way and UnSTUCK.  Both titles are 
aimed at helping leaders discover their passion and live fully engaged lives. 

In his free time, Randy enjoys playing golf, reading, fishing, and traveling. He and his wife Laura live in Sharpsburg, Georgia and 
they have four daughters. You can find Randy on social media @randygravitt or connect with him at randygravitt.com.

David Millican is the Sr. Director of Facilities & Equipment at Chick-fil-A, David and is responsible for leading, directing, and 
setting strategy for Restaurant facilities and equipment operations for all Chick-fil-A Restaurants after the 30day walk-thru. 
This consists of $4.5 billion in physical assets serviced by 300+ vendors and contractors. 

Educated in architectural engineering with a degree from Southern Polytechnic State University, David worked for 20 years 
in the construction industry as the owner of a commercial general contractor business. In 2003, he began working with the 
Chick-fil-A Facilities group as an independent field consultant and joined the corporate staff in 2010. 

Christina M. Kisley is a coach, consultant and catalyst. She is enjoying the early stages of launching a new global business: 
Growth Strategies Group, which was founded in January of 2019. The vision of GSG is to “Catalyze Growth On Purpose”. Cur-
rently, the firm’s corporate work is focused on purpose & culture, leadership effectiveness and business growth strategy, and 
it’s clients are both domestic and international. It is also in the beta test phase of its first Growth Guide, a resource for anyone 
who wants to improve personal and professional success!

Before launching the Growth Strategies Group, Chris founded and led Life-Long Leadership (L3) for 17 years. L3 was a boutique 
organizational effectiveness firm that partnered with individuals and teams to increase leadership and team effectiveness. 
It offered services such as executive coaching, team development, leadership training, instructional design and facilitation. 
Life-Long Leadership partnered with a variety of organizations in diverse industries across the United States and in Mexico. 
Corporate clients included companies such as Chick-fil-A, Inc., The Home Depot, and SunTrust Bank. They also worked along-
side large nonprofits like The Bill and Melinda Gates Foundation, and volunteered time in smaller nonprofits like Atlanta Youth 
Academy and Leadership Buckhead.

Taking her commitment to the industry beyond the workplace, she is on the board of Conscious Capitalism Atlanta and vol-
unteers her time doing staff development and as an executive coach for the leadership team at the Atlanta Youth Academy. 
She currently resides in Atlanta with her daughter Audrianna and a “wild kingdom” of animals. 
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