
CONSTRUCTION       TODAY
Georgia 

ROLLER
COASTER

TH
E 

AS
SO

CI

ATED GENERAL CONTRACTORS
             

HCNARB AIGROEG  
  

Complying With Immigration
Reform Laws in Your
Public Works Contracts

A N  O F F I C I A L  P U B L I C A T I O N  O F  G E O R G I A  B R A N C H ,  A G C

A Focus on Enhancing Our 
Members’ Experience

FIRST QUARTER 2008

Celebrating
80 years in

2008

2007
AGC of America’s

Chapter of the Year

Riding the
  Construction



Call Before You Dig.
It’s the law.

Calling just got Easier! 
Just dial 811 Nationwide, including Georgia.

www.gaupc.com

1-800-282-7411, or 770-623-4344 in the Metro Atlanta area, 
will still put you in touch with the UPC of Georgia.
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Riding the Construction
Roller Coaster
An update from AGC of America Chief Economist 
Ken Simonson on the economic outlook for the 
construction industry on a national and local level. 

Big Change in Chapter’s 
Workers’ Compensation 
Program Builds on Decades of 
History
CompTrust has a new name – CompTrust AGC Mutual 
Captive Insurance Company (MCIC) – and a new 
financial structure benefiting your company.

Georgia Branch, AGC 
Members Key to CEFGA’s 
Success
Scott Shelar, executive director of CEFGA, thanks 
the individuals and companies who have contributed 
to the organization’s success.

What to Do, Where to Be…A 
Look Ahead Through the 
Summer!
Take a look at upcoming events, and mark your 
calendar to attend the Annual Convention, the 
Fishing and Golf Weekend, the YLP’s Charity Golf 
Tournament and more.

Complying With Immigration 
Reform Laws in Your Public 
Works Contracts
Immigration reform continues to be one of our 
nation’s most hotly debated and politically volatile 
issues. Georgia Branch, AGC continues to work 
closely with AGC of America on concerns with 
federal legislation and regulations.

A Focus on Enhancing Our 
Members’ Experience
At Georgia Branch, AGC our commitment is 
focused on the experience members have with our 
organization. Knowing what is most important to 
our members is key to meeting their needs and 
expectations.
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Quality and service you
can get comfortable with

We work for you just like we’re working for ourselves, because the job we do today keeps us in business
tomorrow. That’s why so many people recommend Conditioned Air Systems, Inc., a family-owned business
proven to be North Georgia’s most reliable HVAC source for 25 years. 

With three company divisions – Commercial, Residential and Service – we are your single source to design,
build, install and maintain quality HVAC systems. Sixty-plus employees make us one of the largest shops north
of Atlanta, resulting in collective bargaining power with suppliers and the manpower to meet your deadlines. 

From on-site sheet metal fabrication to NATE certified 
technicians, you can depend on Conditioned Air Systems 
for quality and service you – and your customers – can 
get comfortable with. 

“I was so impressed with their work on 

large commercial buildings that I started

using them to service my home as well.” 

Chris Parks, Asset Manager of Medical Arts, The Norton Agency

2410 Hilton Way S.W.  •  Gainesville, GA 30501
Phone: 770.536.7509  •  Fax: 770.535.8096

www.ConditionedAirSystems.com

Doug Magnus, Company Founder and President

365121_Conditioned.indd   1 1/14/08   3:13:00 PM
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Member Participation 
Reaches All-Time High

message from the president

Rick W. Allen, President
R. W. Allen, LLC
2007-2008 President
Georgia Branch, AGC

It is always exciting to be the bearer of good news 
everyone in our construction community can celebrate. 
In particular, I am referring to Georgia Branch, AGC’s 
outstanding 2007 year-end performance showing the 
highest member participation numbers recorded in 
the Chapter’s history. We saw a 37 percent increase in 
member fi rm participation from the number of member 
fi rms participating in 2006. For many of these member 
fi rms, it was the fi rst time they participated in a Chapter 
program or service.

In 2007, we had our largest participation ever at the 
Chapter’s Annual Convention and a great turnout for the 
Fall Management Conference. Since the Young Leadership 
Program’s inception in 1996, we have the most members 
participating than ever before in this fl agship program. 
These are just a few examples of the successes Georgia 
Branch, AGC is experiencing.

2008 is off to a strong start with impressive attendance 
at Members First meetings in Central Georgia, Southwest 
Georgia, South Georgia and West Central Georgia. The 
Building Georgia Legislative Reception in February in 
downtown Atlanta was also well-attended.

In 2007, we also experienced the highest number 
of new members joining our organization in nearly a 
decade. New member goals established for the year were 
exceeded, with a total of 86 new members, including 
33 general contractors and 53 associate members. I 
encourage you to join me in seeking out and welcoming 
our new members when you see their names announced 
in the Chapter’s weekly electronic newsletter, The Forum, 
or meet them at a Chapter function.

We believe this tremendous increase in member 
participation and new member growth signifi es 
greater value being delivered to members, improved 
communication and marketing of services and activities, 
success of the Members First Plan to take services to 

members around the state, increased personal contact 
with members, and spending more time listening to 
what is important to our members. Making improvements 
in each of these areas were prioritized in the Chapter’s 
Strategic Plan fi nalized in October 2006.

By all accounts, the efforts that went into developing 
the Strategic Plan by Chapter Board members and staff 
are clearly paying off. In my travels around the state 
meeting with members, I am defi nitely seeing increased 
interest in AGC from the contractor community. In 
addition, our staff is offering a greater level of personal 
service and attention to our membership. Since 2006, a 
great investment has been made by our organization to 
make the Strategic Plan work. I commend Mike Dunham 
and his staff for their efforts and these impressive 
results.

For those of you who read the Fourth Quarter 2007 
issue of this magazine, you learned it was the Chapter’s 
fi rst leadership issue. An article differentiating 
“leaders and managers” was featured. I am happy to 
report we received very positive feedback about this 
article, and the issue itself, for focusing on leadership. 
A special thanks to Rick Torrance, president of Torrance 
Construction Company in LaGrange, who I understand 
stood up at a recent Members First meeting calling to 
everyone’s attention “this great article” he found in the 
Chapter’s magazine that “everyone should take the time 
to read – I had never really thought about the differences 
between leaders and managers and this sheds important 
light on something I have not considered before that 
will be very valuable for me.”

 It is this type of member testimonial from Mr. Torrance 
and the signifi cant increases we are seeing in member 
participation and new members that makes me, Board 
members and Chapter staff convinced we are on the right 
track in serving and meeting our members’ needs. 
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You can immediately access productive craftsmen in all trades.
Each is guaranteed to be at the skill level you expect and the reliability
you demand. Only Tradesmen ensures all our employees are:

• Interviewed by construction 
experienced recruiters

• Skill Tested prior to hire

• Checked carefully through 
multiple references

• Required to take 10-Hour OSHA 
Compliant Safety Training

• Guaranteed with a written 
“no-charge" policy

What's more, Tradesmen International 
has Total Labor Support ®services that:

• Substantially Reduce Labor Costs
• Greatly Improve Workforce Productivity

• Optimize Per-Project Profitability
• Minimize unemployment, workers' comp,
overtime and hiring expenses

Don’t get labor from a temp agency, when you can...

Rely on Skilled Craftsmen from a

company.
Construction Labor Support  Construction Labor Support

www.tradesmeninternat ional .com

For skilled craftsmen or to learn more about 
our Total LaborSupport® services call our 

Atlanta District Office at 877.798.9926.

373347_Tradesmen.indd   1 3/7/08   4:29:41 PM

Specializing in concrete formwork projects
throughout the Southeast including:

• High-Rise Buildings
• Parking Decks
• Healthcare Facilities
• Education Facilities
• Other concrete structures

Professional – Safe – Economical

770-887-4695770-887-4695 www.classiccf.comwww.classiccf.com

One TeamOne Team
One VisionOne Vision

One FutureOne Future

339376_classic.indd   1 7/19/07   10:35:13 AM
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Economic growth and construction have slowed re-
cently in Georgia, as they have elsewhere. But the state is 
still outpacing the national economy and industry.

For instance, the Bureau of Labor Statistics (BLS) re-
ported on January 18 that nonfarm payroll employment in 
Georgia climbed 1.6 percent from December 2006 to Decem-
ber 2007, well above the 1.0 percent growth nationally. State 
construction employment rose 0.7 percent, in contrast to a 
2.5 percent drop nationwide.

The national decrease refl ected the plunge in home-
building. But even nonresidential employment was fl at 
nationally, suggesting both residential and non-residential 
construction is holding up better in Georgia. (BLS does not 
separate residential and non-residential at the state level.)

In another sign of the state’s relative strength, the Rock-
efeller Institute of Government reported Georgia’s total tax 
revenue rose 6.5 percent from the third quarter of 2006 to 
the third quarter of 2007. The average for all states was an 
increase of 4.4 percent.

Those fi gures are all moderately comforting, but what 
lies ahead? There are abundant signs of a slowdown.

The Sixth Federal Reserve District is headquartered in 
Atlanta and stretches across Alabama, Florida, southern 
Mississippi, Louisiana, eastern Tennessee and Georgia. 
Economists in these states reported many of these signs in 
January 2008 as part of the “Beige Book.” The volume is a 

compilation of informal business soundings conducted by 
each of the 12 Federal Reserve banks, which are referred to 
by their headquarters cities. The publication covered activ-
ity from mid-November to early January.

Among the Atlanta Fed’s observations: “Reports from 
contacts for late November through December continued 
to paint a mixed picture of economic activity in the Sixth 
District. Holiday sales were described as similar to year-
ago levels, while vehicle sales remained weak. In contrast, 
contacts reported tourism-related spending continued to be 
healthy through the end of the year. Residential real estate 
activity remained weak in December, although additional 
discounting by homebuilders appeared to help move new 
homes in a few areas. Manufacturing varied by industry, 
with defense, steel and energy-related production reporting 
positive activity, while construction-related goods produc-
tion remained weak. Freight traffi c was below year-ago lev-
els. Reduced credit availability and stricter lending stan-
dards for real estate loans continued to be reported among 
banking contacts. Demand for skilled workers was strong 
through the end of the year, according to most reports. 
Food, petrochemical and energy-related input prices con-
tinued to increase. The drought persisted in the Southeast 
despite much-needed rainfall in late December.”

Regarding residential real estate and construction, 
the Atlanta bank notes, “Homebuilders and Realtors® 

By Ken Simonson 
Chief Economist 
AGC of America

growth and construction have slowed re-
rgia as they have elsewhere But the state is

compilation of informal business soundings conducted by 
each of the 12 Federal Reserve banks which are referred to

Roller Coaster
Riding the Construction

feature
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Hotels

Retail Centers

Restaurants

Apartment & 
Condominium
Complexes

Stucco - EIFS

1360 Union Hill Road, #5A
Alpharetta, GA  30004

Commercial applicators with over 20 years of serving the Southeast Region.

Certifi ed by Parex, Masterwall, Dryvit & Sto

770-442-0704

368145_Capital.indd   1 2/21/08   9:20:42 AM

reported new and existing home sales 
remained well below year-ago levels 
during December in most areas, and 
inventories remained high. Builders 
in several markets cut asking prices 
for new homes, and this appeared to 
improve the pace of sales. Residential 
construction was signifi cantly below 
year-ago levels across the District, 
and builders and Realtors® reported 
that weak conditions are expected to 
persist during the fi rst quarter.” In 
addition, “Financial industry contacts 

reported reduced credit availability 
and stricter lending standards for 
real estate loans to homebuilders 
and builders.”

Non-residential activity was bet-
ter: “Contacts indicated that condi-
tions in commercial markets in the 
District were largely unchanged 
from the last report, with activity 
described as generally fl at in most 
areas. Developers continued to note 
a decline in the backlogs of construc-
tion projects.” However, the bank 

also reported, “More stringent stan-
dards and closer scrutiny of applica-
tions were also noted in the com-
mercial real estate loan market.”

Materials and delivery costs are 
a growing problem for contractors 
in the Sixth District and elsewhere. 
The Atlanta Fed observed, “Delivery 
costs for most products were report-
edly up because of higher fuel costs. 
Some fi rms mentioned rising metal 
costs, especially nickel and steel. 
Input costs continue to increase for 
goods originating in Europe or Japan 
because of the lower value of the dol-
lar. Local framing lumber and panel 
producers reported weak prices.”

The Atlanta Fed did not com-
ment directly on the types of con-
struction that look the strongest for 
2008: work related to the relocation 
of military and civilian personnel to 
and around Ft. Benning and other 
bases; port projects in Savannah, 
airport, water and sewer programs 
around Atlanta and other public 
works; power plants, hospitals and 
university construction. The report 
serves as a warning that several cat-
egories of private construction, plus 
the state and local revenues support-
ing public construction, are likely to 
weaken as the year proceeds. 

About the author: Ken Simonson is 
AGC of America’s Chief Economist and 
is regularly quoted in national publica-
tions as an authority for our industry. 
Simonson provides a variety of timely 
economic information to all AGC mem-
bers, including The Data DIGest, a 
weekly one-page summary of economic 
news relevant to construction; month-
ly tables and charts tracking changes 
in producer price indexes for construc-
tion materials and segments; semi-
annual Construction Infl ation Alert 
reports; and occasional state-specifi c 
information. All of these publications 
are featured in our Chapter’s weekly 
newsletter. To receive these reports di-
rect from Mr. Simonson, send an email 
to simonsonk@agc.org. 

W W W. B AT S O N - C O O K . C O M
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855 Marathon Pkwy., Suite 1
Lawrenceville, GA 30045

(770) 277-2997
www.rogersconstructionco.com

Building Our Reputation
Since 1961. . .

Monroe Elementary School
2007 Build Georgia Award Honorable Mention

 Jackson EMC
2007 Build Georgia Award First Place Winner

                     • Integrity 

• Quality

• Trust 

• Teamwork

364818_Rogers.indd   1 2/15/08   11:54:23 AM

Full Service Fire
Protection

Contractors

• Inspections
• Service
• Design
• Installation

24 Hour
Emergency Service

770-995-1045
Fax 770-995-7966

745 Creekside Industrial Court
Lawrenceville

Turn Key Site Work
On Time

Job Success
Turn Key Site Work Storm Drain 

Clearing and Grading Sanitary Sewer

Portable Rock Crushing Plant Fire and Domestic Water 

Hydraulic Hammers  Erosion Control

Horizontal Boring Equipment Rentals

Wetland and Stream Bank Restoration
Retention Pond Maintenance

Contact Shane Waters for more information.
Phone: (770) 461-8603

Email:   Shanewaters@brentscarbrough.com

www.brentscarbrough.com

365915_Brent.indd   1 2/11/08   2:02:42 PM
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Immigration reform continues 
to be one of our nation’s most hotly 
debated and politically volatile issues. 
As a statewide association, Georgia 
Branch, AGC has been at the fore-
front of Georgia’s immigration reform 
debate and continues to work closely 
with AGC of America on concerns with 
federal legislation and regulations. 
Our Chapter serves as a leader on be-
half of the construction industry, and 
we fulfi lled this role while the Geor-
gia General Assembly worked together 
with the business community to de-
velop and ultimately pass SB 529 in 
2006, which reasonably addresses im-
migration reform at the state level.

It is important to understand Geor-
gia Branch, AGC’s position—we strong-
ly support hiring individuals who are 
in the United States LEGALLY. We ada-

mantly believe our national immigra-
tion laws need comprehensive reform. 
Locally and on a national front, AGC 
supports securing our borders, creat-
ing a viable guest worker program to 
address workforce needs and creating 
a reliable employment verifi cation 
system. Simply put, the system is bro-
ken and needs to be fi xed. Only Con-
gress and our federal government are 
able to comprehensively address this 
issue by implementing these drasti-
cally needed solutions.

State and local government immigration 
reform

The inability of Congress to ad-
equately address this issue has led to 
frustration at the state and local gov-
ernment levels. Almost every state in 
the country has had either state or lo-

cal level legislation introduced. Many 
of these initiatives have actually be-
come law, and often, confl ict with 
neighboring requirements.

Recently, Gwinnett County intro-
duced and passed an immigration 
ordinance impacting public works 
contracts in confl ict with federal 
law. Complying with both Gwinnett 
County’s ordinance and our nation’s 
federal laws is physically impossible. 
We brought this to the attention of 
Gwinnett County to no avail, and 
were required to join the Georgia Util-
ity Contractors Association (GUCA) in 
fi ling suit against Gwinnett County in 
federal court to get their attention. 
Gwinnett County has since indicated 
a willingness to work with us in revis-
ing their ordinance so contractors can 
comply without violating federal law.

Complying With Immigration Reform 
Laws in Your Public Works Contracts

Guidelines affect contracts with owners and subcontractors

feature

By Mark Woodall
Director of Governmental Affairs

Georgia Branch, AGC

©D
in

ny
/D

re
am

st
im

e.
co

m



continued on page 13

Sample Contract Language to Incorporate in Georgia Public Works Subcontracts

Below is sample contract language appropriate for Georgia public works subcontracts to meet new state require-
ments. Consider visiting www.dol.state.ga.us/pdf/rules/300_10_1.pdf to view Georgia DOL’s new rules for Chapter 
300-10-1, Public Employers, Their Contractors and Subcontractors Required to Verify New Employee Work Eligibility Through 
a Federal Work Authorization Program.

The Georgia Security and Immigration Compliance Act Requirements

The Subcontractor hereby certifi es its compliance with the Immigration Reform and Control Act of 1986 (IRCA), D.L. 
99-603 and the Georgia Security and Immigration Compliance Act OCGA 13-10-90 et seq., as indicated below (Subcon-
tractor must initial one of the sections below):

______  Subcontractor has 500 or more employees and Subcontractor warrants that Subcontractor has complied 
with the Immigration Reform and Control Act of 1986 (IRCA), D.L. 99-603 and the Georgia Security and Im-
migration Compliance Act by registering at https://www.vis-dhs.com/EmployerRegistration and verifying 
information of all new employees; and by executing any affi davits required by the rules and regulations 
issued by the Georgia Department of Labor set forth at Rule 300-10-1-.01 et seq.

______  Subcontractor has 100-499 employees and Subcontractor warrants that no later than July 1, 2008, Sub-
contractor will register at https://www.vis-dhs.com/EmployerRegistration to verify information of all new 
employees in order to comply with the Immigration Reform and Control Act of 1986 (IRCA), D.L. 99-603 and 
the Georgia Security and Immigration Compliance Act; and by executing any affi davits required by the 
rules and regulations issued by the Georgia Department of Labor set forth at Rule 300-10-1-.01 et seq.

______  Subcontractor has 99 or fewer employees and Subcontractor warrants that no later than July 1, 2009, Sub-
contractor will register at https://www.vis-dhs.com/EmployerRegistration to verify information of all new 
employees in order to comply with the Immigration Reform and Control Act of 1986 (IRCA), D.L. 99-603 and 
the Georgia Security and Immigration Compliance Act; and by executing any affi davits required by the 
rules and regulations issued by the Georgia Department of Labor set forth at Rule 300-10-1-.01 et seq.

Contractor and subcontractor warrant that they have included similar provisions in all written agreements with any 
subcontractors engaged to perform services under this Contract.

Georgia’s Security and Immigration 
Compliance Act of 2006

SB 529 (Georgia’s Security and Im-
migration Compliance Act of 2006), 
which passed during the 2006 Geor-
gia General Assembly, went into ef-
fect July 1, 2007. The law requires a 
tiered implementation schedule based 
upon an employer’s number of em-
ployees. During the fi rst year SB 529 
is in effect, only companies with 500 
employees or more are required to par-
ticipate in the Federal Department of 
Homeland Security E-Verify Program 
if they want to take part in state or 
local government contracts. By July 1, 
2008 companies employing more than 
100 people are required to participate 
in E-Verify. By 2009, all companies are 
required to participate in E-Verify.

The Georgia Department of Labor 

(DOL) was identifi ed as the state agen-
cy responsible for developing rules for 
compliance in the public owner/ pub-
lic works section of the law (OCGA 13-
10-91). These rules (300-10-1) require 
public owners, at both state and local 
levels, to include provisions in their 
public works contracts requiring the 
contractor to certify compliance with 
federal and state immigration laws. 
The rule also mandates including a 
provision to require the listing of the 
contractor’s statutory employee-num-
ber categories of “500 or more employ-
ers,” “100 or more employees” and 
“fewer than 100 employees” as identi-
fi ed in OCGA 13-10-91, with additional 
space provided for the contractor to 
check, initial or otherwise affi rma-
tively indicate, the employee-number 
category applicable to the contractor. 

(www.legis.state.ga.us/legis/2005_06/
fulltext/sb529.htm) These require-
ments are also applicable to the 
contractor, which MUST also include 
similar provisions in their contract 
with subcontractors on public works 
contracts.

Public owner and contractor confusion 
regarding new requirements

There is confusion within the pub-
lic owner and contractor community 
regarding the requirement to secure E-
Verify Affi davits. Georgia Branch, AGC 
is seeking clarifi cation on this topic 
from legal counsel at the Georgia 
DOL. Many public owners are requir-
ing contractors to sign the E-Verify 
Affi davits, even though they are not 
obligated to participate in E-Verify 
at this time because they have less 
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First 
National 
Bank of 
Georgia
Bremen, GA

U.S. Post Offi ce
Rome, GA

Offering:
EXPERTISE &
TOTAL COMMITMENT
To Our Clients.

R.K. Redding
Construction, Inc.
412 Sangamore Road
Bremen, GA  30110
(770) 537-1845

www.RKRedding.com

Rockmart Middle School
Rockmart, GA
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DENNIS STORM
Vice President

(404) 768-0965  ext. 102
(800) 882-9405
(404) 768-6832  fax

4864 Clark Howell Hwy.  •  College Park, GA  30349

A
B
C

Visit our Website at: www.abccuttinginc.com
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Bonds & Insurance

Office: (770) 664-6818

WATS: (800) 849-1887

Fax: (770) 475-0341

A history of serving contractors
throughout the Southeast

Visit us at: www.bbandt.com

Huffines-Russell
Insurance

Tommy Beman Robert Yarbrough
Scott Russell Chris Hayes
Brian Madden Travis Huffines
Reg Davis Dan Forte
Eddie Garrett John McGarvey

BB&T

Alpharetta, Georgia

Yates Insurance
Agency

Telephone: (404) 633-4321
Fax: (404) 633-1312

4 Executive Park East NE • Suite 200
Atlanta, Georgia  30329

Specializing In
Bonds And All Lines Of

Insurance For The 
Construction Industry

For Over 60 Years.

Brian Hughes
Jeff Innis

Jeff Banton
Bob Reynolds

P. Daniel Yates Jr.
P. Daniel Yates III

Alan R. Yates
Michael L. Angel

365863_Yates.indd   1 1/21/08   1:29:23 PM
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than 500 employees. Public owners 
are also requiring contractors to se-
cure Subcontractor Affi davits from 
ALL subs, regardless of those fi rms’ 
employee thresholds. Per representa-
tives of the DOL, this is an INCORRECT 
interpretation of their regulation to 
implement OCGA 13-10-91.

The public owner is obligated to 
include the contractor employee 
threshold language in their con-
tracts. The contractor is obligated 
to sign/initial their appropriate 
employee threshold. Only those 
contractors exceeding the em-
ployee threshold for participa-
tion in E-Verify are obligated to 
sign affi davits. The public owner 
makes this determination based 

upon the employee certifi cation of 
the contractor.

In turn, the contractor is obligated 
to include to the subcontractor em-
ployee threshold language in their 
contracts with their subcontractors 
as previous listed. The subcontractor 
is obligated to sign/initial their ap-
propriate employee threshold. Only 
those subcontractors exceeding 
the employee threshold for par-
ticipation in E-Verify are obligat-
ed to sign affi davits. The contrac-
tor makes this determination based 
upon the employee certifi cation of 
the subcontractor in the contract.

Eventually all public works con-
tractors and subcontractors in 
Georgia have to participate in the 

federal E-Verify program if they 
wish to pursue state or local public 
works projects in Georgia. However, 
until July 1, 2008, only those con-
tractors and subcontractors with 
500 or more employees are obligat-
ed to participate in E-Verify, and 
substantiate their participation by 
signing the contractor or subcon-
tractor affi davits listed in the DOL’s 
rule. The rule includes all these pro-
visions and the sample affi davits to 
be used.  

If you have any questions con-
cerning SB 529 or how to implement 
the new Georgia DOL Rules, contact 
Mark Woodall at 678.298.4116 or 
woodall@agcga.org.

Locally and on a national front, AGC supports securing our borders, creating a viable 
guest worker program to address workforce needs and creating a reliable employment 

verification system. Simply put, the system is broken and needs to be fixed.

continued from page 11
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Commercial Division
525 Marathon Parkway

Lawrenceville, GA  30045
Tel. 770-338-4011
Fax 770-338-4049
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At Georgia Branch, AGC, similar to other trade asso-
ciations, members are our customers. The desire to serve 
and deliver value to our customers is no different than the 
goals for any successful organization or company. This is 
certainly one of the primary reasons, if not the only reason, 
most organizations or companies say they exist – to be able 
to deliver a service or product of benefi t to the member 
or customer.

More specifi cally, when we think about members at Geor-
gia Branch, AGC, we are talking about the over 600 fi rms 
who comprise the top general contractors, construction 
managers, specialty contractors and service and supplier 
companies supporting the commercial construction indus-
try in Georgia. Additionally, for the Chapter, individuals 
employed at these member fi rms are the end users of our 
services, programs and activities, so they are our customers 
as well. We know our efforts to reach and serve members 
have to take place at both the fi rm and individual level.

Prioritizing and meeting the needs of our members is 
nothing new at Georgia Branch, AGC. In 2008, the Chap-
ter celebrates 80 years of successfully providing value and 
services to our members and the commercial construction 
industry in our state. Thus, we have much to be proud of 
that has contributed to our longevity and staying power.

Although we knew we were “good” at taking care of and 
serving our members, at the same time, we knew it was 
important to never become complacent or perpetuate the 
status quo. It was this type of thinking that led the Chapter 

to roll out the highly successful Members First program in 
2005 designed to take our services to members around the 
state. The idea of raising the bar for ourselves and achiev-
ing a higher level of excellence took even greater hold in 
2006 when the Chapter’s Board and staff, led respectively 
by Chris R. Sheridan and Mike Dunham, decided to embark 
on a formal strategic planning process.

The Chapter’s Strategic Plan that resulted became the 
blueprint of change for us to move from a “good to great” 
Chapter similar to the “good to great journey” outlined by 
Jim Collins in his #1 bestselling book Good to Great—Why 
Some Companies Make the Leap…and Others Don’t. The driv-
ing force behind all the actions and strategies laid out in 
the Strategic Plan had to do with putting the Chapter and 
its resources in the best position possible to effectively 
serve, deliver value and grow the membership.

Our strategic priorities became clearly aimed at increas-
ing member satisfaction, member participation, and mem-
ber retention to a much higher level than ever before. We 
realized the only way to accomplish these priorities was 
for Chapter staff to spend more one-on-one time with our 

A Focus on Enhancing Our Members’ 
Experience

feature

By Machell Harper 
Director of Member Services

Georgia Branch, AGC
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members at their offi ces. By doing so, 
this has allowed us to better under-
stand what is important to our mem-
bers. We are asking our members for 
their feedback about ways to serve 
them better and are using their input 
to help us learn what we can do better 
and different to meet their needs and 
expectations. Great strides were made 
in 2007 in meeting with many of our 
members, and we are excited about 
spending this type of quality time 
with more of our members in 2008.

One of the compelling things 
that came out of the strategic plan-
ning process was the Chapter’s need 
to focus on our members’ experience 
one member at a time as well as 

collectively. This is no different from 
general contractors and specialty 
contractors who are focusing on de-
livering the best construction expe-
rience possible to their customers.

So when we talk about the Chap-
ter’s efforts to “enhance our mem-
bers’ experience,” what exactly does 
this mean? This has to do with how 
someone feels and thinks about what 
is happening to get their needs and 
expectations met both from a techni-
cal quality and service quality per-
spective. “Technical quality” has to 
do with how good is the work, prod-
uct or service being delivered and 
“service quality” has to do with how 
the member or customer feels before, 

during and after the work, product or 
service is delivered.

One example where we are focus-
ing on enhancing a member’s total 
experience is in the safety training 
classes and other professional de-
velopment classes being offered. In 
addition to making sure members re-
ceive an excellent course from both 
a content and instructor perspec-
tive (level of technical quality), we 
are also making sure the registration 
process is easy and goes smoothly, 
the meeting room accommodations 
are comfortable and conducive for 
learning, ample time is provided 
for questions, and efforts are made 
to introduce members to each other 

before formal teaching begins (level 
of service quality).

Some of the changes going on in the 
Chapter’s Young Leadership Program 
(YLP) provide another example where 
steps are being taken to enhance a 
member’s experience especially when 
a new member joins the YLP. This was 
specifi cally identifi ed as a need by 
YLP members themselves who serve 
on the program’s Leadership Council. 
We know holding a well-attended golf 
fundraising event at a great venue is 
important—but it is also about mak-
ing sure new YLP members are wel-
comed and feel good about joining 
a new group, which is never an easy 
task for many folks.

This same type of attention to a 
member’s overall experience is hap-
pening at larger functions and pro-
grams such as our Contacts for Con-
tracts meetings, where Chapter staff 
makes sure new members are greeted 
and introduced to other long-stand-
ing members. We are asking members 
for their feedback following Chapter 
events and programs as well as classes 
to learn more about the member’s en-
tire experience so we can get better 
at the little things as well as the big 
things.

One other positive outcome from 
our strategic planning efforts is 
we now have a much clearer way to 
measure our effectiveness in serving 

our members, meeting their needs 
and delivering value. One of the best 
measures is tracking membership par-
ticipation and new member growth. 
Certainly our efforts to focus on en-
hancing a member’s total experience 
plays a major role in contributing to 
the tremendous increase in member 
participation we are seeing across all 
programs and service areas as Rick Al-
len, Chapter President, points out in 
his message on page 5.

In 2007, the YLP experienced its 
largest growth ever in the history of 
the program, adding 23 new members 
for a total of 121 participants. And 
the YLP’s golf tournament that raises 
funds for charitable purposes enjoyed 

continued on page 17

Technical Quality + Service Quality = Customer Satisfaction

Technical Quality has to do with how good the work is that you deliver. This has to do with an organization or com-
pany’s core competencies. Examples of Technical Quality include the structural soundness of a building, the proper 
sequencing of trades to insure zero defects, accuracy in electrical wiring, etc.

Service Quality has to do with the “experience” a customer has when they do business with you. It is a subjective 
measure and refers to how well your fi rm takes care of a customer and responds to what is important to them—it 
has to do with responsiveness, courtesy, personal attention, accessibility, listening, and making sure customers feel 
important and valued.

Understanding the difference between Technical Quality and Service Quality and knowing the successful delivery of 
each of these are needed to achieve customer satisfaction is critical to our Chapter and your fi rm’s continued success in 
the future.  Typically, customers are in a much better position to assess an organization or company’s Service Quality 
than they are its Technical Quality. 
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Stites & Harbison is a business
and litigation law firm providing

advocacy and counsel to the
nation’s leading businesses and

institutions.  The firm focuses on
sophisticated business

transactions, difficult litigation
and complex regulatory matters

. . . and is a proud member of
the Georgia Branch, AGC! 

303 Peachtree Street, N.E., Suite 2800
Atlanta, Georgia 30308

[404] 739-8800 • [404] 739-8870 Fax
www.stites.com • general@stites.com

INSURANCE & BONDS
FOR THE CONSTRUCTION INDUSTRY

First Horizon Insurance Agency, Inc. provides

insurance, bonds, and risk management to the 

construction industry from residential builder

to large commercial contracting firms.

Douglas R. Johnson • Senior Vice President

Bart Peppers • Account Executive

Richard A. Gazaway • Bond Manager

200 Galleria Parkway NW, Ste 600  •  Atlanta, GA 30339

Phone: 404-266-7160  •  Fax: 404-266-7199

Insurance Products     Not A Deposit     Not Guaranteed By The Bank Or Its Affiliates

Not FDIC Insured     Not Insured By Any Federal Government Agency     May Go Down In Value

Insurance products available through First Horizon Insurance Agency, Inc. (FHIA), an indirect subsidiary
of First Tennessee Bank National Association. CA License #OD87989. FHIA may transact insurance
business only in states where it is licensed or where it is exempted or excluded from state insurance
licensing requirements. ©2007 First Horizon National Corporation. www.firsthorizon.com

324855_FirstHorizon.indd   1 4/2/07   1:16:58 PM

INSULATION & SPECIALTY
SERVICES DIVISION

140 Etowah Trace
Fayetteville, GA  30214

World-Class Construction TM
Mark Batcho
Branch Manager Phone: 678-817-5400

Fax: 678-817-5401
www.pcg.com

Choose NATIONAL 
For Rent-A-Fence, Portable Restrooms

and Mobile Storage Containers!

Providing World Class Service 
in over 70 locations nationwide

800-352-5675 • rentnational.com

368939_national.indd   1 3/7/08   4:22:20 PM
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These “service facts” 
apply to any company as 

well as our Chapter.

•  It takes 6-10 times more time, 
energy and money to get a new 
customer/member than to keep 
an existing one.

•  A customer/member needs 12-
13 positive service experiences 
to overcome one negative one.

•  25-50 percent of operating ex-
pense can be due to poor ser-
vice quality – not doing it right 
the fi rst time.

•  For every customer/member 
who complains, there are 26 
who feel the same way and 63 
percent of those will leave you.

•  About 91 percent of customers/
members who complain will not 
come back without a positive 
response from you.

•  Average customer/member with 
a complaint tells 9-10 others; 
13 percent of complainants tell 
20+ people.

a 38 percent increase in individual 
member participation over the pre-
vious year. Further comparisons be-
tween 2006 and 2007 year-end results 
show:
•  48 percent more individual mem-

bers participating in professional 
development and safety classes

•  30 percent more individual mem-
bers attending the Building Geor-
gia Legislative Reception

•  54 percent more individual mem-
bers attending the Chapter’s An-
nual Convention

•  73 percent more individual mem-
bers attending the Contacts for 
Contracts Technology Marketplace

•  41 percent more individual mem-
bers attending Safety Day

members and Chapter staff stay-
ing focused on fi nding new ways 
to enhance the quality of your 
experience. This underscores the 
importance of members providing 
us with candid feedback and input 
every step of the way whether they 
are being asked for it or not. In the 
end, getting better and becoming 
“great” revolves around what our 
members need and say is important 
to them! 

These double digit increases are 
across the board in almost all cases. 
This tells us if we aren’t delivering 
at the levels of technical and ser-
vice quality expected by our mem-
bers, they wouldn’t keep coming 
back, and we wouldn’t be seeing so 
many new faces and new members 
participating in our Chapter.

To continue our journey to-
ward becoming a “great” Chapter, 
each member can count on Board 

continued from page 15

Blueprint Takeoffs • Onscreen Takeoffs • Material and Grading Estimates 

In today’s highly competitive market, the success of your construction 
company relies heavily on the ability to generate quick and accurate 
estimates.  We provide affordable, industry-leading solutions that will help 
make your business more profitable.  Call today for a free demonstration! 

2144 Buford Hwy., Suite 212 • Buford, GA 30518 
(770) 491-9303 • www.cometconstructionsoftware.com 

GTCO Digitizers  •  ProEst Estimating/Takeoff Software 
Trimble PayDirt Software  •  Comet Job Cost Accounting Software 

331646_Comet.indd   1 5/17/07   3:23:48 PM

770.467.9950770.467.9950
www.BowlinGrading.comwww.BowlinGrading.com

AlabamaAlabama
FloridaFlorida
GeorgiaGeorgia

North CarolinaNorth Carolina
South CarolinaSouth Carolina

TennesseeTennessee

Alabama
Florida
Georgia

North Carolina
South Carolina

Tennessee

Complete Site Development for the
Southeastern U.S. including:

4 Integrity

4 Quality

4  Customer
Satisfaction

• Complete Site Development
• Clearing
• Grinding
• Grading
• Excavation

• Sanitary Sewer
• Force Main
• Lift Stations
• Horizontal Boring
• Water Lines

• Wetlands
• Storm Drains
• Demolition
• Asphalt Paving
• Curb and Gutter

Georgia’s Premier Complete Turnkey Large Site Contractor

344450_Bowlin.indd   1 10/18/07   9:37:36 AM
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Big Change in Chapter’s Workers’ 
Compensation Program Builds on 

Decades of History
Announcing CompTrust AGC Mutual Captive Insurance Company (MCIC)

As the leading voice for Georgia’s construc-
tion industry, Georgia Branch, AGC proudly 
offers quality programs and services to help 
construction professionals succeed in today’s 
changing marketplace. During our 80-year 
history, we’ve developed valuable programs to 
support all aspects of your business including 
a strong and industry-respected workers’ com-
pensation program.

At the time of its inception in 1982, Georgia 
Branch, AGC’s workers’ compensation fund was 
formed as a self-insurance trust and served 
as an excellent option for insurance cover-
age. More than 26 years later, the fund – CompTrustAGC 
of Georgia – earned the honor of serving as the state’s lon-
gest continually active group self-insurer. This high level of 
achievement is attributed to Chapter member support and 
confi dence in our services. The best way to continue this 
success is to recognize new market trends and grow our 
program to meet these needs.

In late 2007, program Trustees met to discuss ways to 
increase coverage options, lessen the liability on partici-
pants and grow the program. They believed the best way to 
meet these goals was to change the fi nancial structure of 
the program from a self-insurance trust to an association 
mutual captive. After months of work by the profession-
als at Affi nity Service Group, a wholly-owned subsidiary 

of Georgia Branch, AGC and manager of the program, the 
Georgia Department of Insurance approved this change, 
effective January 1, 2008. I’m proud to announce the 
new name of Georgia Branch, AGC’s workers’ compensa-
tion program: CompTrust AGC Mutual Captive Insurance 
Company (MCIC).

All assets and liabilities of CompTrustAGC of Georgia 
have been transferred to CompTrust AGC MCIC. In its new 
structure, CompTrust AGC MCIC is covered by the Georgia 
Insurers Insolvency Pool. This change means all associa-
tion mutual captive insurance company participants are 
no longer subject to joint and several liability for claims 
going forward as of January 1, 2008. This conversion also 
provides the possibility of coverage in states other than 
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By Mike Dunham 
Executive Vice President

Georgia Branch, AGC
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Georgia. Affi nity Service Group is ac-
tively seeking avenues to establish an 
outlet for coverage in other states for 
CompTrust AGC MCIC.

With the fi rst quarter of 2008 end-
ing, workers’ compensation program 
participants should continue to ex-
pect nothing less than a seamless con-
version and have no reason to expect 
changes in day-to-day operations, 
and services. Similar to CompTrust-
AGC of Georgia, CompTrust AGC MCIC 
is owned by participating members, 
overseen by the same board comprised 
of participating contractors, and able 
to pay dividends for years with good 
performance from the program as a 
whole.

The equity entitled to each active 
participant carries forward from the 
group self-insurer to the captive in-
surer, as does the intent of providing 
the best possible service and coverage 
at the best possible cost.

I want participants in the fund to 
know Chapter staff, along with our 
strong professional team at Affi nity 
Service Group, pledge to work dili-
gently to insure CompTrust AGC MCIC 
provides the best value for Georgia’s 
commercial construction industry’s 
workers’ compensation coverage.

To contractors who have looked 
to CompTrust AGC in the past, I 
want you to know it’s a new day for 
Georgia Branch, AGC’s workers’ com-
pensation coverage! Please consider 
providing a member of the Affi nity 
Service Group team with another 
opportunity to provide details on 
how our coverage can work for you. 
Not all insurance programs are cre-
ated equal! Does your coverage offer 

the possibility of dividends on your 
investment? Does it provide regu-
lar safety consultations? Are you 
afforded one-stop claims manage-
ment located in Georgia? CompTrust 
AGC MCIC can deliver all of this and 
more! 

To see how you can become a par-
ticipant in CompTrust AGC MCIC and 
gain valuable services along with cov-
erage, please contact Affi nity Service 
Group team members Jody Patterson 
or Stan Deese at 678-298-1889 or 
678-298-1903 respectively.

Did you know?
More than 175 Georgia Branch, AGC member fi rms are participants and en-

joy the benefi ts of CompTrust AGC MCIC. The annual premium is approximately 
$12 million and its current investments are in excess of $25 million. During 
the past 10 years, $20.7 million in dividends have been returned to partici-
pants, in large part due to the strong safety programs, fewer jobsite incidents 
and fewer claims. In 2007, a $1.7 million dividend was distributed, making this 
a powerful investment opportunity for Chapter members.

CompTrust AGC MCIC
Board of Directors
Ted Cooper, Chairman
Cooper & Company General 
Contractors, Inc., Cumming

Willis Beavers
Hensler & Beavers General 
Contractors, Inc., Doraville

Gerald Driver
Driver Construction Company, Inc., 
Athens

Dan Hartley
Hartley Construction Company, Inc., 
Gainesville

Roger Huggins
Rogers Construction Company, 
Lawrenceville

Tony Pellicano
Pellicano Construction, Albany

Ken Swofford
Swofford Construction, Inc., 
Austell

366964_McGriff.indd   1 2/15/08   10:57:02 AM
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Georgia Branch AGC
Members Key to CEFGA’s Success

Last year, CEFGA was honored with one of 
the industry’s most prestigious awards for 
workforce development. The award was 
presented by CURT, a national organization 
of major construction owners like General 
Electric, Johnson & Johnson, Merck and 
Southern Company.

CEFGA was recognized for connecting the 
construction industry and the education sys-
tem in Georgia, and for being a model program in 
addressing the industry’s workforce shortage.

As executive director of CEFGA, I can say with certain-
ty this award would not have been possible without the 
leadership, fi nancial backing and involvement of Georgia 
Branch, AGC member companies. Georgia Branch, AGC mem-
ber companies are companies of action. Their involvement 
with CEFGA and high school construction programs across 
the state is proof.

I want to take this opportunity to say “thank you” and 
provide a few examples of how Georgia Branch, AGC mem-
bers are partnering with CEFGA and helping address the 
workforce shortage in Georgia.

Chris R. Sheridan & Company; C.E. Garbutt Construc-
tion Company and Parrish Construction Group, Inc. 
These three companies, led by the efforts of Chris Sheridan, 
Charlie Garbutt and Dave Cyr, established a fund in 2007 
benefi ting high school construction programs in Central 

Georgia. Over lunch in downtown Macon, they decided this 
was the right thing to do, and each wrote a check for $5,000, 
putting an instant $15,000 into a fund strengthening high 
school construction programs in Central Georgia.

New South Construction Company, Inc: Led by Doug 
Davidson, New South has been a CEFGA partner almost from 
the beginning. Doug served as president of the CEFGA Board 
of Directors in 2001. Today, New South associates like Be-
niquez Johnson make the CEFGA CareerExpo a huge success. 
For example, more than 4,000 high school students are ex-
pected to attend CareerExpo 2008 at the Gwinnett County 
Fairgrounds on April 24-25.

Pellicano Construction: With the support of Tony Pel-
licano, president of Pellicano Construction, Paul DeLoach 
is leading an aggressive effort in southwest Georgia. In 
October 2007, the Southwest Georgia Workforce Alliance 
hosted the fi rst-ever local Careers in Construction event at 

Paul DeLoach (right) of Pellicano Construction visits with Lee County High School teacher
Kelly Almond at a Southwest Georgia Workforce Alliance Meeting.

feature

By Scott Shelar 
Executive Director 

CEFGA – Construction Education Foundation of Georgia
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Albany Technical College. Over 200 
high school students in this part of 
the state attended the event to learn 
more about career opportunities in 
construction.

Rogers Construction Company: 
Ricky Vickery wears many hats for 
Rogers Construction Company, in-
cluding superintendent and safety 
director. He wears many hats for CEF-
GA, too. Ricky is on CEFGA’s Board of 
Directors, he chairs CEFGA’s Program 
Support and Improvement Commit-
tee and he is always coming up with 
ideas to help Georgia’s construction 
teachers. For example, he was the 
fi rst to suggest donating unwanted 
plans and specifi cations to teach-
ers. It is rare that he misses a board 
meeting or a committee meeting. A 
carpenter by trade, Ricky also volun-
teers to help “teach the construction 
teachers” in the latest in the carpen-
try trade.

Manhattan Construction Compa-
ny: Senior estimator Don Picklesimer 
has been in the construction indus-
try for a long time. He is commit-
ted to the industry, to CEFGA and to 
high school construction programs in 
Georgia. Specifi cally, Don has chaired 
the Local Industry Council at Ap-
palachee High School for more than 
fi ve years. In this capacity, he helps 
the construction teacher secure the 
resources he needs to run a success-
ful program for his 75-plus students. 
Don also serves on the CEFGA Board 
of Directors and CEFGA Funding and 
Development Committee.

Van Winkle & Company: Ed Van 
Winkle, III, invited his whole lead-
ership team to a meeting to learn 
about CEFGA. He wanted to know 
more about what we were doing, 
and specifi cally how his associates 
could get involved. Ed wrote a check 
on the spot to support CEFGA and 
Shane Hornbuckle – whose father in-
cidentally is a construction teacher 
in Whitfi eld County – has already 
pledged his personal involvement in 
the organization.

Holder Construction Company: 
Holder has provided three CEFGA 
Board Presidents in the last 10 years: 
Tommy Holder in 1998, Dave O’Haren 
in 2003 and Doug Hunter in 2005 and 
2006. Holder understands CEFGA’s 
mission and the need to connect with 
high school students. Today, Holder 
associate John Mark Wood chairs 
the CEFGA Funding and Develop-
ment Committee, Ryan Byars chairs 
CEFGA’s involvement in the SkillsUSA 
Championships and Phillip Adamson 
co-chairs the World of Construction 
Management at the CEFGA CareerEx-
po. In addition, Mike Kenig serves on 
the CEFGA Advisory Board.

Harrison Contracting Company: 
Calvin Pate serves on the CEFGA Board 
of Directors and co-chairs the Career 
Placement Committee. This is a vital 
committee, as it is responsible for the 
CEFGA Summer Internship Program, 
which will place 75 pre-screened in-
terns with CEFGA member companies 
this summer.

Goodman Decorating Company: 
Jeffrey Diamond is the current presi-
dent of the CEFGA Board of Directors. 
His passion for CEFGA’s mission is 
contagious, and he is leveraging his 
relationships from many years in the 
business to make even more compa-
nies aware of CEFGA.

These are just a few of many 
examples of AGC member compa-
nies and individuals who make 
CEFGA’s work possible. We continue 
to be thankful and amazed at the 
level of support for CEFGA and our 
high school construction programs 
throughout the state. 

Scott Shelar is in his ninth year as 
executive director of CEFGA. CEFGA is 
a non-profi t organization dedicated to 
promoting careers in construction and 
addressing the industry’s labor short-
age. CEFGA achieves its mission by con-
necting the construction industry and 
the education system in Georgia. For 
more information, visit cefga.org.

2935 Alcove Drive • Scottdale, GA 30079
404-292-8013 • Fax: 404-292-0270

www.metrowaterproofing.com

Restoration
Tuckpointing / Brick Repair

EIFS & Stucco Repair

Concrete Cleaning & Coating

Caulking & Sealants

Structural Concrete Repair

Parking Deck Expansion Joints

Waterproofing
Foundation Leak Repair

Window Leak Repair

Water Repellent Coatings

Epoxy / Urethane Injection

Parking Deck Traffic Coatings

Complete Roof Replacement
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Mark your calendar now and make plans to attend 
several of Georgia Branch, AGC’s major membership events 
coming soon in 2008! After reviewing the highlights for 
each event, please visit our calendar at www.agcga.org or 
watch for our weekly electronic newsletter, The Forum, to 
learn more and fi nd registration details.

Remember, included here are just a few of the major 
events! Each month, Members First meetings are convened 
in the following four regions: Central Georgia/Macon; 
Southwest Georgia/Albany; South Georgia/Valdosta and 
West Central Georgia/Columbus. Professional development 
and safety/education training opportunities are also avail-
able throughout the state.

Georgia Branch, AGC’s 24th Annual Fishing and Golf 
Weekend
Friday, April 18–Sunday, April 20, 2008 
George T. Bagby State Park
Fort Gaines

With the hometown support 
of long-time Georgia Branch, 
AGC member, Anderson Con-
struction Co. of Fort Gaines, the 
Chapter looks forward to host-
ing the 24th Annual Fishing and 
Golf Weekend in late April. The 
event features a fi shing tourna-
ment on Lake Walter F. George 
between the Alabama AGC and 

Georgia Branch, AGC. Fishermen registered with Alabama 
fi sh all day Friday and Georgia members try to catch the 
“big one” on Saturday. The Chapter with the largest catch 
takes home the big trophy! Despite 2007’s record member 
participation, we didn’t win the trophy! In fact we’ve 
only won it a couple times in the last decade. We are due 
for a winning stretch and are calling all of our outdoor 
enthusiasts to participate in this fun event!

If fi shing is not your sport of choice, but you love a 
great round of golf, the weekend’s golf tournament has 
become quite competitive. It is hosted at the wonder-
ful Meadowlinks Golf Course just minutes away from 
the park.

This weekend is a cost effective way to reward your 
fi eld personnel, project managers or anyone in your 

fi rm who loves to fi sh or golf. The $175 participation 
fee includes an entry into the fi shing or golf tourna-
ments, Friday night’s Cajun Fish Fry complete with all 
the fi xings by Georgia Branch, AGC’s EVP Mike Dun-
ham, and the Saturday night South Georgia Luau pre-
sented by Jerry Anderson of Anderson Construction 
and all his understudies! The weekend also includes a 
sunrise breakfast on Saturday.

Attendees agree that once you make the trip the 
fi rst time, you’ll always look forward to another spring 
weekend in Southwest Georgia for this annual event.

Contact Denise “DD” Latham, Meeting and Event Planner, at 
678-298-4118 for more information or visit www.agcga.org to register.

Contacts for Contracts: Member Appreciation
Tuesday, April 22, 2008
4:30-6:30 pm
Marriott Atlanta Northwest

Join fellow industry professionals for a complimentary 
networking event celebrating the many members who make 
Georgia Branch, AGC a vibrant and respected association. 
Bring as many of your fi rm’s team members as you like to 
make the most of this impressive networking and social-
izing opportunity. This is a great time to meet with Chap-
ter staff and learn more about how you can maximize your 
membership in Georgia Branch, AGC.

Contact Denise “DD” Latham, Meeting and Event Planner, 
at 678-298-4118 for more information or visit www.agcga.org 
to register.

9th Annual Young Leadership 
Program’s Charity Golf 
Tournament
Wednesday, May 7, 2008
Lakemont and Stonemont Courses 
Stone Mountain

After earning more than 
$45,000 for their Charitable 
Works Fund during the 2007 
tournament, members of the 
Georgia Branch, AGC Young Lead-

ership Program (YLP) have their sights set high for this 
year’s event! Organizers took note of the exceptionally 
high member participation over the past couple years 

What to Do, Where to Be… 
A Look Ahead Through the Summer!

feature
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and decided to move the tournament to Stone Mountain’s 
36-hole facility, the Lakemont and Stonemont Courses.

The tournament’s proceeds support the group’s Chari-
table Works Fund, which was created to increase the pub-
lic’s awareness of Georgia Branch, AGC, while being able 
to use the groups’ skills and resources to support a com-
munity or organization in need.

Through participation fees, sponsorships and dona-
tions, the tournament has raised over $150,000 since 
its inception for organizations such as Atlanta’s Hillside 
Treatment Center, Habitat for Humanity, Camp Sunshine, 
Atlanta Community Food Bank, American Red Cross, 
CHRIS Homes, Inc. and the AGC of America construction 
industry scholarship programs.

YLP members encourage you to treat your staff and 
clients to a beautiful spring day on the golf course.

The $150 registration fee includes a boxed lunch for 
you to enjoy while playing, and dinner preceding the 
awards ceremony. Prizes are awarded for many skill areas 
and to the fi rst and second place gross and net teams.

For more information contact Machell Harper, Director of 
Member Services and staff liaison to the YLP, at 678-298-
4108, or visit www.agcga.org for registration materials.

Georgia Branch, AGC Annual Convention
Sunday–Wednesday, June 8-11, 2008 
Hilton Sandestin Beach Golf Resort & Spa
Destin, FL

Make plans now to visit the white sandy beaches of Des-
tin and help us celebrate 80 years of service to Georgia’s 
construction industry. Members who participated in the 

Chapter’s 2007 Annual Conven-
tion provided extremely positive 
feedback on the changes made 
to the convention’s format, 
and we look forward to build-
ing on this success. Again, we 
are hosting the event in June 
to accommodate families with 
school-age children. The main 
dates of the event are Sunday 
through Wednesday, allowing 
the Chapter to offer members a 
more attractive room rate. With 
the guidance of the Chapter’s 
Program Committee, plans are 
being made to offer informative 
breakout sessions so all partici-
pants take home great advice 
they can put to use in their 
company.

There is plenty of time to network with old friends 
and form new business relationships during the three-day 

event. The convention starts Sunday evening with a Wel-
come Reception. Everyone is invited to the business ses-
sion on Monday morning and winners of the Build Geor-
gia Awards Program are revealed on Tuesday morning. 
The traditional awarding of the chapter’s highest honor, 
the SIR Award, is on Tuesday evening at the closing din-
ner. Mixed into the convention around all these great 
programs are many opportunities for fun and fellowship. 
Come play golf and tennis, enjoy the spa, eat plenty of 
fresh seafood and relax! Remember, Young Leadership Pro-
gram members are entitled to one free convention registra-
tion per year!

Contact Denise “DD” Latham, Meeting and Event Planner, 
at 678-298-4118 for more information or visit www.agcga.org 
to register.

Contacts for Contracts: Technology Marketplace
Tuesday, August 19, 2008
4:30 – 6:30 pm
Renaissance Waverly Hotel

Georgia Branch, AGC invites you to join other in-
dustry leaders for this valuable networking opportu-
nity, including fi rms showcasing the industry’s latest 
technology-related products and services.

Annually, a Contacts for Contracts event hosts a 
Technology Marketplace sponsored by the Chapter’s 
Technology Committee. You can expect the same valu-
able networking at this event as you have experienced 
at other traditional Contacts for Contracts. As an add-
ed bonus, you can visit with technology specialists in 
this relaxed setting. Regardless of whether you are a 
technology guru or not, you’ll enjoy great food, door 
prizes and fellowship at this complimentary event. 
Plan to bring several of your co-workers and unwind 
after work on us!

Contact Denise “DD” Latham, Meeting and Event 
Planner, at 678-298-4118 for more information or visit 
www.agcga.org to register.
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PolySteel Southeast Distributors
Serving Georgia and the Western Carolinas since 1991

800-870-5914
www.polysteel.com

Can contribute up to
22 points towards
LEED certifi cation

Offers a quiet more
secure building

Reduces long term 
operational costs and 
increases energy savings for 
high use buildings

What does “Green” mean?What does “Green” mean?

Builder
Friendly

Environmentally
Friendly

Can contribute up to
22 points towards
LEED certifi cation

Offers a quiet more
secure building

Reduces long term 
operational costs and 
increases energy savings for 
high use buildings

PolySteel Southeast Distributors
Serving Georgia and the Western Carolinas since 1991

800-870-5914
www.polysteel.com
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Traffic Control Equipment
and Services

Protection Services Inc.
a Division of
Stabler Companies Inc.

◆ Solar Message Centers
◆ Solar Advance Warners

◆ Solar Sign Stand
◆ Signs & Sign Stands

◆ Glare Screen
◆ Delineators

◆ Reflectors
◆ Fitch Inertial Barriers

◆ Plastic Drums & Cones
◆ Safety Equipment

◆ Barricades
◆ Warning Lights & Batteries

◆ Truck-Mounted Attenuators
◆ Temporary Pavement Markings

◆ Plastic Fencing
◆ Work Area Lighting

Over 50 Locations Serving
25 States Provide
Round-The-Clock
Service

(717) 236-9307 635 Lucknow Road, Harrisburg, PA 17110
www.protectionservices.com

MARTINEZ, GA
706-739-0085

HIGHPOINT, NC
336-889-7283

GARNER, NC
919-772-9401

COLUMBIA, SC
803-755-6529

1-800-804-4741

www.safetyboot.com

FALL
Protection

• Highways and Bridges

• Commercial Buildings

• Concrete Structures

• Frame Construction

Simply anchor the Safety 
Boot and quickly build a 
free-standing OSHA compliant
guardrail in any length or direction 
with construction grade 2x4’s.
Independently tested and widely 
used in construction of:

Quick & Easy

318851_SafetyMaker.indd   1 2/7/07   7:10:42 PM
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CIVIL ENGINEERS

Eberly & Associates, Inc.
1852 Century Place Suite 202
Atlanta, GA 30345
Phone: (770) 452-7849 / Fax: (770) 452-0086
E-mail: gdelaney@eberly.net
Web: www.eberly.net
Eberly & Associates provides Land Planning, Civil 
Engineering and Landscape Architecture. We 
serve both private and public sectors including 
Mixed Used, Residential, Retail, Office, Industrial, 
Healthcare, Recreation, Hospitality, Education, 
Roads and Streetscape. The firm is celebrating its 
25th anniversary. Please visit our website (www.
eberly.net) for more information on our design 
capabilities.

CONSTRUCTION
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New South Construction Co., Inc.
1132 West Peachtree Street
Atlanta, GA 30309
Phone: (404) 443-4000 / Fax: (404) 443-4100
E-mail: ddavidson@newsouthconstruction.com
Web: www.newsouthconstruction.net

GENERAL CONTRACTORS

Poorak & Associates, Inc.
4080 McGinnis Ferry Road, Suite 1603
Alpharetta, GA 30005
Phone: (770) 887-7300 / Fax: (770) 887-7543
Web: www.poorak-inc.com
Member Since 1993.

PIPE PRODUCTS

Griffin Pipe Products
1400 Opus Place, Ste. 700
Downers Grove, IL 60515-5707
Phone: (630) 719-6533
Fax: (630) 719-2252
E-mail: rwaggoner@griffinpipe.com
Web: www.griffinpipe.com
Provide first rate quality and top flight service in 
3” - 48” Ductile Iron Pipe from our manufacturing 
and customer service centers in Council Bluffs, IA, 
Lynchburg, VA and Florence, NJ.

WASTE DISPOSAL
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Allstate Waste Inc.
PO Box 162607
Atlanta, GA 30321
Phone: (404) 361-9030
Fax: (404) 299-4643
E-mail: allstatewaste@aol.com
Web: www.allstatewaste.com
Allstate Waste, Inc. provides roll-off dumpsters for 
construction & demolition projects.  We know how 
important it is to get the debris out of the projects 
in a timely manner. We provide 20 & 30 cubic yard 
dumpsters on a temporary and permanent basis. 
We offer recycling on cardboard & steel. Even 
though we are a small company, we provide quick 
turnaround and personal service to big & small 
companies alike. Call us at (404)361-9030 or visit 
us at www.allstatewaste.com.

classifieds
Georgia Branch, AGC members denoted in red

332542_macon_tent.indd   1 6/5/07   8:01:13 AM

Looking 
for bid 

notices in 
Georgia?

Service and construction bids are 
printed in Georgia’s legal organ 
newspapers in all 159 counties.

Georgia’s newspapers go one 
step further and also make 

bids and other public notices 
available in a free & 

searchable database online.

www.GeorgiaPublicNotice.com
Georgia Statewide Database of Public Notices

336014_georgia.indd   1 7/12/07   8:41:30 AM

ROBERT MARTIN

Tel: (770) 972-8141
Fax: (770) 985-6838

Fence & Guard Rail Specialist
Since 1953

MARTIN-ROBBINS
FENCE CO., INC.
2025 Westside Court
Snellville, Georgia 30039
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Association MCIC sponsored by Georgia Branch, AGC

Mutual Captive Insurance Company (MCIC)

Insurance for contractors by contractors since 1982

$20.7 Million in dividends returned over the past 10 years

$1,800,000 returned in dividends for the 2007 fund year

Superior claims management

Free safety training

Can your workers’ compensation insurance carrier offer you . . .
Valuable dividend benefits and added services such as safety training, 
OSHA compliance, safety audits, and aggressive claims management?

Call on CompTrust AGC MCIC today to learn how 
you or your agent can receive a competitive quote!

Lisa Wood - lwood@comptrustagcmcic.com

Jody Patterson - jpatterson@comptrustagcmcic.com

800.233.2436 or 678.298.1880

www.comptrustagcmcic.com

Affinity Service Group, a wholly-owned subsidiary of Georgia Branch, AGC 
manages the association’s workers’ compensation program, CompTrust AGC MCIC.
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